Project Telemaintenance

Norma Kornwebel
Telemaintenance Project Manager
E-Mail:

732-532-5129




BACKGROUND

* Grass roots initiative
* Initial Congressional Funding
* Proof-of-Concept Phase
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What is Telemaintenance

A “Reach back” System (Garrison/Tactical)
providing:

Knowledge Search and Retrieval

Remote collaborative technical assistance

Remote Fault identification

Utilizing:
e Video
e Audio
e Data communications
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